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‘Life’s a journey’ - how can we help?
Some people assume financial planning is just about numbers and managing investments. We know it’s
far more. Proper financial planning supports you to achieve the peace of mind you need right now and
helps you to achieve the lifestyle you want as you progress. It’s very important therefore to pause and
consider. What really is important to you right now? What do you want for you and your loved ones in
the future?
The better we understand you, your goals, your wishes, and how you measure progress in your life
journey, the better we can use our expertise to guide you to make the most of all the financial planning
opportunities available. So please, give yourself time to consider the following questions and share your
answers with your adviser.
GETTING TO KNOW YOU - Your goals, concerns and aspirations
Q. What has motivated you to seek advice at this time: review meeting, new planning situation, change
of circumstances etc? Is there anything that is concerning you or something that you particularly want to
address?

People say, “Life is a journey”. We say financial planning can play an important role in supporting you to
have the life you want. What’s your journey like right now and where are you going?
Q. Overall, how do you feel about life right now?
You might want to think about what’s good and what’s not so good regarding your finances, how you are
spending your time, your environment (e.g. how satisfied you are with where you live/work/socialise),
your health and lifestyle.

Q. What is good in your life?

Q. What is not so good?
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Q. Do you have any imminent goals, interests, passions or current hobbies that we should be aware of
(e.g. starting a family will affect family budgets, working for yourself impacts earnings, learning to fly a
helicopter may require funding but might also affect insurance risk, be more active or take holidays in
retirement).

Q. If you could change one thing in your life right now what would that be? (e.g. Work less hours,
reduce my commute time, get a cleaner, have a career break, take up running, buy a motorhome).

THE FUTURE
Whatever stage you are in your life journey, look a bit further ahead and imagine what will be different.
Q. What do you want financial planning to enable you to achieve for you and your family in the future?
(e.g. specific goals, funding for things, changes in lifestyle).

Q. What don’t you want? As you look to the future what do you want to avoid? Also, do you have
dreams or aspirations you fear you may not realise? (Remember, the more we know about you,
the more we can help you plan).
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Q. As you think longer term, what do you want for those who outlive you?

LET’S TALK ABOUT YOUR FUTURE
Do you know how much you’ll need to live off in retirement? And how you will achieve this? You know
what they say, “failing to plan is planning to fail”. What stage are you with your planning? Please tick
each statement that applies to you.
I have done a budget forecast for what I expect to spend each year in retirement.
I have no idea and don’t know where to start.
I know roughly how much I need to save between now and retirement to generate the income I
want to live off.
Retirement is imminent - I need to know how to make the most of what I have accumulated.
I have capital in various places but not an overall strategy to make it work better for me.
(capital may include property or business assets as well as investments and pensions)
I’m saving regularly and/or reducing my mortgage and have a rough plan but there may be tricks
I’m missing to achieve more.
I have inherited and wish to invest it wisely.
Feel free to describe in your own words how you are planning for retirement and later life

PROTECTING YOUR LIFESTYLE AND THOSE WHO RELY ON YOU
Life is a journey with ups and downs. Financial planning can help you reduce some of the risks and
provide a safety net to cushion others.
Risks can include: not saving enough. Not having an exit strategy for a business or investment, or a
means to pay off a mortgage. Risk of not putting legal instruction in place to carry out your wishes or
protect your interests. Risk of illness, accident, redundancy or death. Risk of business failure or getting
into debts. Risk of having all your eggs in one basket.
All risks can be managed. When we can consider ‘what if’ scenarios we become better able to assess
the risks. This is the first step toward deciding if we want to do something to reduce the risks or not.
Q. Is there something you feel you are taking a risk with right now?
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Q. If your finances are interrelated with someone else and their ability to contribute to your household
ceased - to what extent will this affect you?

Q. If, for whatever reason, your ability to earn money ceased - how would it affect your household
finances and those who depend on you?

Q. If you die, what will happen to your assets and liabilities?

Q. If you are financially dependent on someone else and they die, what will happen to their assets and
liabilities?
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HOW DO YOU APPROACH FINANCIAL PLANNING?
Please tick each of the statements which are true for you or tell us in your own words.
I’d like to know my money is working hard for me and that I’m wisely taking advantage of
planning opportunities available to help me.
I’ve never been very interested in financial planning, but circumstances changed, and I now need
to advice.
I’m quite excited about making plans for the future and knowing what’s possible and how to
achieve it.
I am daunted by anything financial and just want someone to sort it all for me.
I’d like to be more proactive but don’t have time or expertise. I need smart guidance, so I don’t
miss any blind spots or leave things too late.
Or, please express freely in your own words how you feel about financial planning:

If you have previously received financial planning (from a Bank, a Baker Davies adviser or any
other professional adviser) please answer the following two questions:
Q. What did you find particularly helpful or valuable about your previous experience?

Q. What, if anything, did you find challenging or annoying?
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EXPECTATIONS
Q. Overall, what do you expect from your financial planning?

Q. What do you expect from us?

Bearing in mind, we will have to gather a lot of information about you and your financial position we must
communicate recommendations in writing. We must review progress with you. We must meet
compliance requirements and where we can, we would like to communicate in ways that are more
helpful to you. Q. How could we make working together more helpful for you?

Thank you. We hope this has been thought provoking and that your answers will assist your Baker
Davies adviser to provide you with a meaningful financial planning service in the years to come.

Your name __________________________________________
[please print clearly]
Name of Partner ______________________________________

DATE ___________________

[Office use only – Adviser _________________________]
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